CITIBANK VISA/MASTERCARD®
CARDMEMBER’S AGREEMENT

(Applicable to Citi Silver, Citi Gold and Citi Clear Classic Cards)

Before you use the Citibank Visa/Mastercard, please read this agreement
thoroughly. By signing on or using the card, you are accepting the terms and
conditions of this agreement and will be bound by them. Your use of the card
is governed by this agreement.

1.
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DEFINITIONS

When we use the following words in this agreement, they have the
meanings as respectively set out below :-

Alerts

a service that allows Citibank to send you specific prompts in respect
of certain information from time to time (whether requested or not by
you),and suchinformationincludes butis notlimited to accountactivity,
transactions, and demographic updates. Some Alerts may only be sent
according to your preference

ATM

an automated teller machine or card-operated machine, whether
belonging to us or other participating banks or financial institutions
or to the Visa or Mastercard Global ATM Network or their affiliated
networks, which accepts the card

Authority

any competent regulatory, prosecuting, tax or governmental authority
in any jurisdiction, domestic or foreign

Basic cardmember

the person at whose request one or more supplementary cards have
been issued by us to supplementary cardmembers

Business day

refers to any day on which banks are open for business in Singapore
other than Saturday, Sunday and gazetted public holidays in Singapore
Card

a Citibank Silver, Citibank Gold and Citibank Clear Classic Visa and/or
Mastercard credit card issued by us and a renewal or replacement and
ifmorethanonecard orifasupplementary cardisissued, includes such
other card(s)

Card account

an account which you maintain with us in respect of the card

Card transaction

a transaction carried out whether by using the card, the card account
numberand/orthe PIN orvia TBS or otherwise, whether with or without
yourknowledge orauthority (including a payment forany goods, services
and/or benefits and a payment for any charitable purpose and any cash
advance)

Cash advance

adisbursement of funds in any currency

Cash interest rate

interest rate applied on outstanding debit balances from Cash
transactions as well as outstanding balances pursuant to any balance
transfer programs after the expiry of the promotional tenure

Cash transactions

Cash advance transactions, Quasi-cash transactions and related fee
and interest charges

Citigroup, Inc.

Citigroup, Inc.,acorporationincorporatedinthe United States of America
Citigroup Organisation

any affiliate or subsidiary of Citigroup, Inc.

Collected Amount

an amount for or on account of, or which represents, withholding, income
tax, value added tax, tax on the sale or disposition of any property, duties,
orany other lawfully collected amount.

Combined credit limit

the maximum credit limit permitted by us, and communicated to you by
us from time to time, in respect of which the total outstanding balance
of your card account must not exceed at any time and if you have more
than one card account such limit shall be the maximum permitted for
the total outstanding balance of all your card accounts (excluding only
any business card account where the credit limit thereof is determined
by the business memberand excluding any creditlimitassigned on your
Citibank Ready Credit account)



Communication

includes all Alerts, notices, demands, requests, instructions, including
without limitation, stop payment instructions (or cancellation thereof) in
respectofany statementofaccount,card, PINandallothercommunication
Current balance

your total liabilities outstanding and owing to us at any given time in
connection with your card account(s) and/or this agreement, including
but not limited to all card transactions, interest, charges, fees, costs,
billed instalments and expenses (including legal costs), whether actual
or contingent and whether incurred now or in the future

Equipment

any electronic, wireless, communication, transmission or
telecommunication equipment, device or medium, including without
limitation, the Internet, any computer or mobile phone, equipment,
device, terminal or system or otherwise

Instalment plans

a payment plan under which the billing for goods and services and/or
a loan is made by way of equal instalments over the applicable tenure,
including any associated interest

Law or Regulation

the law or regulation of any jurisdiction, domestic or foreign, or any
agreement entered into with or between Authorities

Outstanding unbilled instalment amount
thesumofanyunbilledinstalment principalamountunderaninstalment
plan and any associated interest or fees

Payment due date

the date specified in the statement of account or where we are unable
to send you a statement of account, such date that we may select by
which payment of the current balance is to be received by us, and for
the purpose of calculating interest

Payment Infrastructure Provider

athird party thatforms part of the global payment systeminfrastructure,
including without limitation communications, clearing or payment
systems, intermediary banks and correspondent banks

PIN

Personal Identification Number issued by us to allow you to use the
card at an ATM to obtain cash advances

Privacy Circular

refers to the notification provided by us to explain the purposes for our
collection, useanddisclosure of personal data(as defined in the Personal
Data Protection Act 2012 of Singapore), including amendments thereto
Quasi-cash transactions

are transactions representing a purchase of foreign currency or items
(including but not limited to, gaming chips, money orders, lottery tickets,
traveler’s cheques and precious metals) which may be convertible to
cash, and may also include transactions such as the transfer of funds
under a wire transfer money order, the funding of accounts and such
othertransactions as determined by the relevant card association from
time to time

Representatives

ourofficers, directors,employees, agents, representatives, professional
advisers and Third Party Service Providers

Retail interest rate

interest rate applicable to outstanding balances arising from card
transactions other than Cash transactions pursuant to clause 11.1
Retail purchase means a purchase of any goods or services by the use
of the card and may, at our reasonable discretion and with reasonable
notice, include or exclude any card transaction as may be determined
by us

SMS

Short message service provided by your mobile service provider which:
(a) we may use to send any communication to your mobile phone at
the mobile phone number provided by you to us and as may from
time to time be updated by you; and

for you to give us instructions in respect of your card and/or card
account in accordance with our prescribed procedure prevailing
at that time from your mobile phone at the mobile phone number
provided by you to us and as may from time to time be updated by
you

Statement of account

a statement of account issued by us in respect of your card account
specifying the current balance and the minimum payment due for the
specified period

Supplementary card

acard issued to a supplementary cardmember

(b
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Supplementary cardmember

the person who is issued a supplementary card

Third Party Service Provider

a third party selected by us or any Citigroup Organisation or

Representative to provide services and who is not a Payment

Infrastructure Provider. Examples of Third Party Service Providers

include technology service providers, business process outsourcing

service providers and call centre service providers.

Total outstanding balance

sum of your current balance and any unbilled instalment principal

amount

Unbilled instalment principal amount

Principal amount under an instalment plan less any billed instalment

principal amount

Valid signature

your signature which is identical to the specimen signature on your

application forthe card and/or on the Auto-Sig Signature Card furnished

to us

We, our, us

Citibank Singapore Ltd and its successors and any novatee, assignee,

transferee or purchaser of Citibank Singapore Ltd’s rights and/or

obligations hereunder

You, your, cardmember

thepersontowhomthecardisissuedandincludesthebasiccardmember

and each and every supplementary cardmember where the context

requires

(a) “TBS” and “TBS Access Code” have the same meanings as set outin

the terms and conditions relating to Telephone Banking Service.

Unlessthecontextotherwiserequires, wordsreferringto the singular

numbershallinclude the pluralnumberand vice versa; and reference

toapersonincludesreferenceto asole proprietor, partnership firm

and company.

(c) We use headings in this agreement for ease of reference but this
agreement is not to be interpreted by reference to the headings.

(b,

ASTHEPOINTSPROGRAMHAS CEASEDFORTHIS CARD, THISCLAUSE
HAS BEEN REMOVED

THE CARD

Collection of card

When your application is approved by us, we may send you the card,
and a renewal or replacement thereof, by ordinary post to the address
we have on record for you. In the event you fail to receive the card and
unauthorized transactions occur on the card account, you will not be
liable for the balances arising therefrom provided you have not acted
fraudulently or negligently. We are notliable toyouforanylossordamage
which you may suffer if you fail to receive the card.

After receipt of card

When you receive the card, you must immediately sign on the card. You
are deemed to have accepted and agreed to this agreement when you
retain or use the card.

Return of card

Thecardremains our property atalltimes. You mustimmediately return
the card to us upon our request which we may make at any time in our
reasonable discretion.

COMBINED CREDIT LIMIT

Must not exceed combined credit limit

Subject to clause 16.2, you must not use the card such that the total
outstanding balance exceeds your combined credit limit.

Calculating if combined credit limit exceeded
Incalculatingwhetherthe combined credit limit has been exceeded, we
may take into account the amount of any card transaction which you
have carried out but which has not been debited to your card account
and any proposed card transaction forwhich we have given authorization
to a third party.

To pay excess if combined credit limit exceeded
Ifyoucarryoutany card transaction which resultsin the combined credit
limit being exceeded, whether with or without our prior consent, you
must immediately pay us the amount in excess of the combined credit
limit in such manner and to such account as we may in our reasonable
discretion direct and we may communicate this direction to you by any
means we deem fit. We reserve the right, without prejudice to any of
our rights or remedies, to terminate your card account with reasonable
notice to you.
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FACILITIES AVAILABLE WITH THE CARD

Use during validity period

You may use the card to carry out card transactions during the validity

period specified on the card.

Operating card account via TBS

We may, in our absolute discretion, issue without your request a TBS

Access Codetoallowyou tooperateyourcard accountviaTBS. Youruse

or operation of the TBS is subject to the terms and conditions relating

to TBS then prevailing.

Card transaction by mail / telephone / facsimile / electronic mail /

internet

A request via mail, telephone, facsimile, electronic mail, internet or

other means of communication to a merchant for the supply of goods

and/or services to be charged to the card account, whether made or

authorized by you and whether a sales draft, voucher or document is

signed by you, is a valid card transaction and we will debit your card

account with such card transaction.

Cash advance within given limit

You may obtain cash advances up to such limit as we may determine.

Cash advance subject to fees and charges

Eachcashadvanceobtainedissubjecttothefeesandchargescalculated

according to clause 11.

Prohibited use of card

(a) You must not use the card, and/or otherwise operate the card
account to pay the current balance.

(b) You shall not use and we will not permit the card to be used to
effect any card transaction with would contravene the laws of any
jurisdiction.

ASTHEPOINTSPROGRAMHAS CEASEDFORTHISCARD, THISCLAUSE
HAS BEEN REMOVED

ASTHECITIREBATEPROGRAMHAS CEASED, THISCLAUSEHAS BEEN
REMOVED

OTHER CONDITIONS

The bank may at any time vary, modify or amend these terms and
conditions as it may, in its reasonable discretion, think fit, and the
cardmember shall be bound by such variations and amendments.

The bank is not liable if it is unable to perform its obligations under
these terms and conditions, due directly or indirectly to the failure of
any machine or communication system, industrial dispute, war, Act of
God, oranythingoutside the controlofthe bank orits servants oragents.
The bank shall not be responsible for any delay in the transmission to
the bank of evidence of retail purchases by the participating merchants
or any other third party.

Save in the case of gross negligence or wilful default, the bank shall
not be liable for any errors, delays, omissions in the performance of its
obligations under these terms and conditions.

STATEMENT OF ACCOUNT

Sending periodic statement of account

We will send you a statement of account on a monthly or other periodic
basis as we deem fit but we may not send you a statement of account
for any period during which your card account is inactive or has been
terminated.

Statement is conclusive and binding

You must inspect and examine the statement of account and notify us
of any irregularity or error in the statement of account within 10 days
fromthedate ofthe statementofaccount, failingwhich the statement of
accountisconclusive evidence ofyour liability in respect of theamounts
stated therein save for our manifest or clerical error, provided that we
are entitled, at any time and without liability, to rectify any irregularity
orerror in the statement of account.

PAYMENT
Current balance debited to card account
We will debit the current balance to your card account.

10.2 Liability for current balance

Without prejudice to clause 10.5, you are liable to pay the current
balance shown on a statement of account to be outstanding as at the
date of that statement of account. You may, however, pay less than
the specified current balance but you must pay at least the minimum
payment (calculated according to clause 10.3), which we must receive
on or before the payment due date.



10.3 Minimum Payment and Overlimit Amount

Minimum Payment Amount

Current Minimum Payment
Balance

S$0to <S$50 | Current Balance

>=5$50 The minimum payment amount is specified in your
statement of account and is computed by taking
greater of —
(@) (i) 1% of the current balance; plus
(ii) 1% of any outstanding unbilled instalment
amounts; plus
(iii) all interest charges (including interest
charged under our instalment plans); plus
(iv) all upfront service fees for our instalment
plans; plus
(v) late payment charges;
or
(b) S$50;
plus any overdue amounts.

Overlimit Amount

Theoverlimitamountisthe outstanding balance (including any unbilled
balances) in excess of customer’s combined credit card limit and must
be paid immediately. The overlimit amount is in addition to the total
minimum payment amount.

10.4 Pay interest and charges if current balance not paid in full

10.5

10.6

10.7

10.8

10.9

If we do not receive the current balance specified in the statement of
account in full on or before the payment due date, you must pay us the
fees, interests and charges specified in clause 11.

Pay total outstanding balance upon our demand
Notwithstanding and without prejudice to any other terms and conditions
of this agreement, you must pay within the period notified to you, the total
outstanding balance upon our demand which we may make at any time.
Payment to be made in full
You must pay us all sums due under this agreement in full without any
deduction or withholding (whether in respect of set off, counterclaim,
taxes, charges or otherwise) unless the deduction or withholding is
required by law. If a deduction or withholding is required by law, you
must immediately pay us an additional amount so that we receive an
amount equal to the full amount which we would have received had
no such deduction or withholding been made; and you must furnish
us an official receipt of the relevant authority involved for all amounts
so deducted or withheld.
To pay GST
Without prejudice to clause 10.6, you must pay, in addition to all other
sums payable underthis agreement, any goods and services tax (“GST”,
which expression includes any tax of a similar nature that may be
substituted for it or levied in addition to it by whatever name called)
which may be imposed by law, in respect of any sums payable to or
received orreceivable by us orany expensesincurred by usinconnection
with this agreement (except to the extent prohibited by law); and we
will debit the same to your card account.
Payment in Singapore dollars
Youmustpayusallsumsdueunderthisagreementin Singaporedollars.
If we receive a payment in a currency other than Singapore dollars, we
will convert it to Singapore dollars at such time and rate of exchange
as we may in our reasonable discretion adopt in accordance with our
usual practice. Youmustbearall exchangerisks,and reasonablyincurred
losses, commission, fees and charges which may thereby arise.
Transactions in Foreign Currencies and Transactions Processed
Outside Singapore
a. Foreign currency transactions
(i) Cardtransactions(includingonlineand overseastransactions)
effectedin US dollars will be converted into Singaporedollars.
Cardtransactions effectedin foreign currencies otherthan US
dollars will be converted to US dollars before being converted
into Singapore dollars, except for Australian dollars on Visa
cards which will be converted into Singapore dollars directly.
The conversion will take place on the date on which the
transaction is received and recorded by us (“posting date”).
The currency conversion will be based on our prevailing




b.

foreign exchange rate or an exchange rate determined by
VISA or Mastercard International depending on whether the
conversion is done by us, VISA or Mastercard International.
(i) In addition, the card transaction will be subject to an
administrative fee of up to 3.25% on the converted Singapore
dollaramountifprocessed by VISAorMastercard International
or such other rate(s) as determined by us and notified to

you.
Dynamic Currency Conversion
(i) If your card transaction (including online and overseas

transactions)is converted into Singapore dollars viadynamic
currency conversion (a service offered at certain ATMs
and merchants which allows a cardmember to convert a
transaction denominated in a foreign currency to Singapore
Dollars at the point of withdrawal/sale), you acknowledge
thatthe processofconversionandtheexchangeratesapplied
will be determined by the relevant ATM operator, merchant
ordynamic currency conversion service provider, as the case
may be. You acknowledge that we do not determine whether
acardtransaction will be converted into Singapore dollars via
dynamiccurrency conversionand, whereyourcardtransaction
isforaretail purchase,you may have tocheck with therelevant
merchant whether such conversion was done.

(i)  In addition, the card transaction will be subject to an
administrative fee of 1% levied by VISA/Mastercard
International on the converted Singapore dollar amount if it
is a VISA/Mastercard International transaction;

Singapore Dollars transactions processed outside Singapore

If the Singapore Dollars card transaction (including online

transactions) is effected:

(i) withalocal merchantwhose paymentsare processed through
an overseas intermediary; or

(ii) with a merchant who is registered as an overseas merchant
regardless of its actual location,

such card transaction will be subject to an administrative fee of 1%

on the transaction amount if the card transaction is processed by

VISA/Mastercard International.

This charges will be charged on card transactions including but not

limited to any VISA or Mastercard retail card transaction presented

in foreign currency that you choose to pay in Singapore Dollars at
point-of-sale via dynamic currency conversion or any online VISA
or Mastercard retail card transaction in Singapore Dollars which
was processed outside Singapore. You may have to check with the
relevant merchantwhethersuchtransaction was processed outside
Singapore.

1010 Refund or credit
We will credit your card account with any refund in respect of a card
transaction or any payment or other credit due to you at such time as we
may determine in accordance with our usual practice after our receipt of
theamountof such refund, payment or creditin Singapore and conversion
to Singapore dollars, where necessary, in accordance with clause 10.8. Any
such refund, payment or credit credited to your card account shall not be
remitted toyou unless we otherwise determine butshallbeapplied towards
the full or partial discharge of the current balance.

10.11 Payments to merchants
You acknowledge and agree that:

a.

where any of your card transactions or the adding/provisioning of
yourcardintoany third party digital wallet has been authenticated
by way of an OTP sent to your registered mobile number with us
or to your Citi Mobile Token (where applicable) or by such other
authentication methods as allowed by Citibank, any transactions
so authenticated will be considered as authorised by you and you
shallbeliableforthesecard transactionsand any card transactions
made using the card so added/provisioned in the third party
digital wallet. Accordingly, you agree to ensure that you will keep
your OTP confidential and not disclose your OTP to anyone. The
card transactions referred to above include transactions at 3DS
merchants where “3DS” refers to the 3-Domain Secure protocol
which is used by banks to authenticate online card transactions.
Cardmembers can recognize the participating 3DS merchants by
the logo of the 3DS schemes such as Visa’s Verified-by-Visa and
MasterCard SecureCode; and
(i)  where you have stored your card-on-file with a merchant or
otherwise provided your card details toamerchant for payment
purposes (including recurring payments); or
(ii)  where you have added your card details to any digital checkout
solution offered by a merchant/relevant card association
(including but not limited to Click to Pay) for payment purposes;
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and your card details have been tokenized by the relevant card association
inconnectionwiththeabove, yourcard cancontinueto be usedforpayment
tosuchmerchantsinaccordancewithyourinstructionsto suchmerchants,
even if your card has been renewed/replaced close to expiry or replaced
due to it being damaged. Accordingly, you agree to be liable for these card
transactions notwithstanding any change in the expiry date of your card.
You acknowledge that you will need to check with your merchant/digital
checkoutsolution provider whetheryour card details have been tokenized.
If you do not wish for your card to be charged by the merchant as set out
above, please contact the relevant merchant/digital checkout solution
provider directly to remove your card details.

INTEREST AND CHARGES

If we do not receive your full payment of the current balance specified

in the statement of account on or before the payment due date, you

must pay daily interest at the rate of (i) S$3.00 per month or (ii) at

the retail interest rate or cash interest rate (where applicable) as

set out in the statement of account, whichever is the greater, on:-

(a) the amount of each unpaid card transaction, or part thereof, listed
in the current statement of account, from the date each such card
transaction was effected until the date of the current statement of
account; and

(b) the current balance specified in the statement of account, from the
date of the statement of account until the day before the date when
we receive payment of the current balance (entirely or partly); and

(c) the current balance specified in the statement of account less any
partial payment, from the date of such partial payment to the date
of the next statement of account or the date when we receive full
payment of the current balance, whichever is the earlier; and

(d) the amount of each card transaction debited to the card account
after the date of the statement of account, from the date each such
card transaction was effected until the date of the next statement
of account or the date when we receive full payment of the current
balance, whichever is the earlier.

You must also pay:-

(a) Late payment charge
a monthly late payment charge at a rate(s) determined by us and
notified toyou from time to timeifwe do notreceive yourfull payment
of the minimum payment amount specified in the statement of
account on or before the payment due date; and

(b) Annual fee
a non-refundable annual fee; and

(c) Card renewal/replacement fee

a handling fee for the renewal or replacement of the card; and

Handling fee for dishonoured check/payment order

a handling fee of S$25.00 if any check or other payment order

tendered as payment to us is dishonoured for any reason; and

(e) Fee for foreign currency payment tendered to us; and

(f) Interest on cash advance and quasi-cash transactions
interest calculated at the cash interest rate as set out in the
statement of account (subject to a minimum charge of S$3.00 per
month) on each cash advance or quasi-cash transaction from the
date of the cash advance or quasi-cash transaction, as the case
may be, until we receive full payment; and

(g) Cash advance fee
a cash advance fee in respect of each cash advance you obtained
calculated attherate of S$15 or 8% of theamountdrawn, whichever
is higher; and

d

(h) Administrative fee for production of documents

an administrative fee for our production or copying at your request,
calculated as follows :-

Document Administrative fee

per copy

sales draft:

(i) current to 2 months old S$ 5.00

(ii) more than 2 months to 1 year old S$ 15.00

statement of account:

(i) current to 2 months old S$ 0.00

(ii) more than 2 months to 1 year old S$ 15.00

(iii) more than 1year to 5 years old S$ 30.00

(iv) more than 5 years old $%$100.00

(i) Service charge/administrative fee
a service charge or administrative fee for any service or facility
provided by us or any action taken by us in carrying out any of

7
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your instructions and/or requests relating to your card account,
whether such service or action is referred to or contemplated in
this agreement or otherwise; and
() Overlimit fee
S$40 will be charged on the card with highest balance on the
statement billing date, if the total outstanding balance (including
unbilled balance) of all credit card(s) exceeds customer’s combined
credit limit on any day within the statement period.
(k) Branch Service fee
Service fee of $$10.90 (inclusive of 9% GST) is charged (on a per
account basis) for each payment made to your Citi credit card
account(s) over the counter at Citibank branches.
Variation of interest and charges
We are entitled, in our reasonable discretion, to vary or determine, at
any time and from time to time, the amounts, rates, types and/or basis
of calculation of all interests, fees and charges payable by you under
this agreement after giving reasonable notice. Without prejudice to the
foregoing, such notice of changes of interests, fees and charges may be
containedinthe statementofaccount, which shall be effective fromsuch
date as we may specify. We may debit the same to your card accountand/
or request that you pay the same on demand as we may deem fit.
Payment of interest
All interests and charges provided by this agreement to be payable by
you are calculated on a 365/366 (leap year)-day year; and payable by
you after as well as before judgment.

PIN AND USE AT ATM

Issue of PIN

We may in our absolute discretion issue a PIN to you and/or permit you
toselectorchangethe PINviaTBS. We may send you the PIN by ordinary
post at your sole risk.

Not to disclose PIN

You must not disclose the PIN and must take all care to prevent the PIN
from being disclosed to any other person.

Liability for all card transactions
Subjecttoclause13.3,youareliableforall card transactions effected by
the use of the card at an ATM whether with or without your knowledge
or authority, save in the case of our or our employees’ fraud, gross
negligence or wilful default.

Change/terminating use of PIN

We are entitled at ourreasonable discretion to change or terminate your
use of the PIN at any time after giving reasonable notice.

LOSS/THEFT/DISCLOSURE

Duty to prevent loss, theft and fraud

You must keep the card in a safe and secure place and ensure that the

PINandthe TBS Access Codeare notdisclosed to any third party or kept

with the card and you must take all steps and precaution to preventany

forgery, fraud, loss or theft in respect of or in relation to the card, the

PIN and the TBS Access Code.

Loss/theft/disclosure

If your card is lost, stolen or used by any other person or your PIN and/

or TBS Access Code is disclosed to any other person, you must:-

(a) immediately notify us; and

(b) furnish to us a statutory declaration in such form as we will specify
and/ orapolicereportand/orany otherinformation we may require.

Liability for all card transactions

You are liable for all unauthorized card transactions, whether they are

effected as a result of the unauthorized use of the card, the PIN and/or

the TBS Access Code or otherwise.

Notwithstanding the foregoing, your liability for all unauthorized

transactions on your card which are effected prior to you notifying us

shall be limited to S$100 provided:-

(a) you have fully complied with clauses 13.1and 13.2;

(b) you assist in the investigations and recovery; and

(c) we are satisfied that such unauthorized card transactions are not
due to your negligence and that you have not acted fraudulently.

Recovery of lost or stolen card

If the lost or stolen card is recovered, you must immediately return to

us the card cut in half without using it. You must not use the PIN and/

or the TBS Access Code after reporting to us that the PIN and/or the

TBS Access Code has been disclosed to a third party.

Issue of new card/PIN

We may, in our absolute discretion, issue a replacement card or a new

PIN upon such terms and conditions as we may deem fit.
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TERMINATION OF CARD ACCOUNT

Your option to terminate

You may terminate your card account if you:-

(a) give us notice of termination; and

(b) return to us the card cut in half; and

(c) pay us the total outstanding balance in full (including the amount
of any card transaction which you have carried out but which has
not been debited to your card account before we receive your card),
provided thatsuch termination will only take effect after ourreceipt
of the card and full payment of the total outstanding balance
including any Collected Amount, interest, charges and fees due or
funds required to be made by Law or Regulation.

14.2 Our right of termination

We are entitled in our reasonable discretion, at any time and after giving

reasonable notice but without giving any reason and without any liability,

to terminate your card account and/or to demand immediate payment of

the current balance, whether or not you are in default of this agreement and

whether or not the current balance is outstanding. If we terminate your card

account for any reason, you must:-

(a) immediately return to us the card cut in half; and

(b) pay the total outstanding balance in full (including such card
transaction which you have carried out but which has not been
debited to your card account before we receive your card).

14.3 Our rights not prejudiced

Ourrights and remedies shall not be determined, affected or prejudiced
by, and thetotal outstanding balance shallimmediately becomedueand
payable in the event of your bankruptcy, insanity, death or other legal
disability,and you oryour representative shall be bound toimmediately
return to us the card cut in half and pay the total outstanding balance
in full (including all liabilities incurred by you or notified to us after
such occurrence of any of the foregoing events).

14.4 Obligations continue

15.
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We will not refund you the annual or other fees in respect of your card
accountintheeventofthetermination ofthe card accountbyeitherparty
and your obligations and liabilities under this agreement will continue
notwithstanding the termination of your card account by either party
for any reason.

SUPPLEMENTARY CARD

Issue of supplementary card

We may issue a supplementary card to a person nominated by the basic
cardmemberand approved by us as asupplementary cardmember, in which
eventthisclause15,inaddition and without prejudice to the othertermsand
conditionsofthisagreement,applies. The basiccardmemberacknowledges
that we may, in our discretion, allow the supplementary cardmember to
activate the digital version of his/her supplementary card, prior to receipt of
the physical version of such supplementary card. The digital version of the
supplementary card (comprising of the digital card credentials), may be used
by the supplementary cardmember to perform transactions on the relevant
supplementarycard. Insuchevent, both basicand supplementary cardholder
will be liable for the transactions performed using the digital version of the
supplementary card in accordance with this clause.

15.2 (a) Communication

All communication will be sent or given in accordance with this
agreement to the basic cardmember. All communication sent or
given to the basic cardmember or the supplementary cardmember
is deemed to be sent or given to both.

Bound by all instructions

Thebasiccardmemberand each supplementary cardmemberagree
to be bound by all instructions and requests made or purportedly
made by any of them or any third party authorized in writing by the
basic cardmember to operate the card account.

(b

15.3 Applicable credit limit

Each supplementary cardmember mustnot carry outcard transactions
such that the outstanding balance incurred by such supplementary
cardmember exceeds the lower of the credit limit assigned to such
supplementary cardmember or the account credit limit. The basic
cardmember and all supplementary cardmembers must not carry out
card transactions such that the total outstanding balance respectively
incurred by them exceeds the combined credit limit.

15.4 Basic cardmember’s liability

The basic cardmember is liable for the total outstanding balance in
respect of his card and all supplementary cards issued on his card
account.

15.5 Supplementary cardmember’s liability

The supplementary cardmember is liable only for that part of the total
outstanding balanceinrespectofhis supplementarycard; heisnotliable
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15.6

15.7

15.8

15.9

in any way for such part of the total outstanding balance in relation to
the card issued to the basic cardmember and any supplementary card
issued to any other supplementary cardmember.
Liabilities not affected by counterclaim/set-off
All undertakings, liabilities and obligations owing to us under
this agreement by the basic cardmember and the supplementary
cardmemberwill not be prejudiced or affected in any way by any dispute
or counterclaim or right of set-off which the basic cardmember and the
supplementary cardmember may have against each other.
Discharge/waiver of liabilities
Thedischarge orwaiverof any liability of the supplementary cardmember
foranyreason will not prejudice or affect the undertakings, liabilities and
obligations of the basic cardmember or our rights and remedies against
thebasiccardmemberand vice-versaprovided always that therespective
liabilities of the basic cardmember and the supplementary cardmember
will only be to the extent as provided herein.
Appropriation of payment by basic cardmember
(a) Without prejudice totheothertermsand conditions of this agreement,
the basic cardmember hereby agrees and/or undertakes to procure
thatall paymentsrequired to be paid underthis agreementfromany
source, will be made without any instruction to us as to the manner
in which such payments are to be appropriated.
(b) We have the right, in our reasonable discretion, to appropriate all
such payments in the manner we deem fit, notwithstanding any
instructions given to us at the time of such payment.
Without prejudice to our reasonable right of appropriation, we may
appropriate all such payments firstly in reduction or extinction of
such part of the current balance incurred by the basic cardmember
andsecondlyinreductionofsuch partofthecurrentbalanceincurred
bythesupplementarycardmember, such secondaryappropriationto
bein such order and in such manner as we deem fitin our absolute
discretion.
Disclosure of information
Without prejudice to clause 17, we are hereby authorized by the basic
cardmember to disclose, in our absolute discretion, particulars of
the basic cardmember or the card account to the supplementary
cardmember and to such other persons as we deem fit to make such
disclosure in the course of enforcing our rights under this agreement
or preliminary thereto.

(c,

1510 Termination of use of supplementary card

16.
161

16.2

16.4

The basic cardmember is entitled at any time to terminate the use of
any supplementary card, and the supplementary cardmember may
terminate the use of his supplementary card, at any time in accordance
with clause 14.1. Unless and until we receive such supplementary card,
we will not be bound by or accede to any instruction given by the basic
cardmember or any supplementary cardmember to terminate the use
of such supplementary card. The respective obligations and liabilities
of the basic cardmember and the supplementary cardmember under
this agreement will continue notwithstanding that the use of such
supplementary card is terminated.

DISCRETION

May not allow card transactions

Without prejudice to any of our rights and remedies, we are entitled to,
atanytimeinourreasonablediscretionand withoutgivinganyreasonor
notice, refusetoapproveany proposed cardtransaction notwithstanding
that the current balance, if the proposed card transaction was debited
tothecardaccount, would not have exceeded the combined credit limit.
Allowing total outstanding balance to exceed combined credit limit
Without prejudice and notwithstanding the other provisions of this
agreement, we may allow orapprove any card transaction which will result
in the total outstanding balance exceeding the combined credit limit.
Suspension of card account

Notwithstanding and without prejudice to the other provisions of this
agreement, we are entitled at any time in our absolute discretion froma
risk management perspective and if required by the relevant authority
orunderany Law or Regulation, without notice toyou and without giving
any reason, suspend your right to use the card entirely or in respect of
specified facilities.

Discretion in relation to card/facilities

Notwithstanding and without prejudice to the other provisions of this
agreement, we are entitled to, at any time in our reasonable discretion
with reasonable notice and without giving any reason:-

(a) increase or decrease the combined credit limit; and/or

(b) refuse to re-issue, renew or replace the card; and/or



16.5

16.6

16.7

17.
1741

(c) introduce, amend, vary, terminate or withdraw all or any of the
benefits, services, facilities and privileges in respect of or in
connection with your card account and your being a cardmember
(e.g. preferentialinterestrate balance transfer programs, instalment
plans, exclusive invitations to events, access to health, travel,
credit balance repayment insurance offered in collaboration with
key insurance companies) whether specifically relating to you or
generallytoallcardmembers. Updated information on the benefits,
services, facilities and privileges will be provided by us via such
means as we deem appropriate including via our online portal
www.citibank.com.sg.

Change of card account number
(a) Wemayatyourrequestoratany timewithoutincurring any liability
or giving any reason, and upon giving you notice, change your card
account number; and issue a replacement card; and transfer the
total outstanding balance and all credits (if any) from your original
card accounttothe new card account. After we have given you such
notice, you must immediately return to us the card cut in half.
Your obligations and liabilities under this agreement will not be
affected or prejudiced by such change of your card account and
this agreement. You may be required to re-establish your direct
debit authorizations / GIRO instructions by providing your new
card account number to the relevant billing organization and/or
by providing updated instructions to us as we may require. In such
instances, Citibank will not be liable for any damage, loss, claims
which may arise from your failure to do the above.

Discretion to handle credit balance in card account

We shall be entitled to pay the credit balance (ifany) on the card account

to the basic cardmember (or to the basic cardmember’s executor(s) or

administrator(s) in the event of the basiccardmember’s death) and shall
not be obligated to enquire about the beneficial rights to such funds.

Without prejudice to the generality of the foregoing and subjecttoclause

19.2, if the credit balance on the card account is at any time more than

S$30,000 (or such other amount as we may from time to time in our

discretion determine), we shall be entitled to:

(i) transferall or any part of such credit balance on the card account by
way of funds transfer to any of the basic cardmember’s account(s)
with us, including banking account(s), provided that ifany account(s)
thatthebasiccardmemberhasan outstanding balance(s), suchfunds
will be applied to set-off such outstanding balance(s) first; or

(ii) pay all or any part of such credit balance by such mode as we
determine appropriateincluding by way of cheque or cashier’s order
to the basic cardmember.

Wrongful credit

Notwithstanding any statements of account or notices sent by us to

you, we have the right, in our reasonable discretion, to reverse any

entry, demand refund of and/or debit your card account in respect of
any overpayment or wrongful credit into your card account.

(b,

RELEASE OF INFORMATION
Disclosing information relating to you
We may, whenever we consider it in our interest, at any time and without
liability to you, whether before or after termination of your card account,
disclose any information relating to you or any card transaction or your
card account or any other account which you may have with us (including
information we obtain from third parties such as any credit bureau
recognized by the Monetary Authority of Singapore (“MAS”) under or
pursuanttothe Banking Act(Chapter19)),toanythird party aswe maydeem
fitatourreasonablediscretion,including, without prejudice tothe generality
of the foregoing, Citibank, N.A.’s branches, subsidiaries and affililates
worldwide, our servants, agents, correspondents, and/or independent
contractors; any person authorized by you to operate your Card account;
any person involved in facilitating, effecting, processing or providing any
facilities or services in respect of or in connection with your Card account
and/or this agreement; any merchant, bank or financial institution; any
governmentagency, statutoryboard orauthorityin Singaporeorelsewhere;
and any other person to whom we consider it in our interest to make such
disclosure. Without prejudice to the generality of the foregoing, where we
are a member of, or subscriber for the information sharing services of, any
credit bureau recognized by the MAS under or pursuant to the Banking Act
(Chapter 19), you expressly authorize:
(a) us to transfer and disclose to any such credit bureau; and
(b) any such bureau to transfer and disclose to any fellow member or
subscriber as may be recognized as such by MAS, any information
relating to you and/or your Card account and/or any other account
which you may have with us (and for such purposes) as may be
permitted under of pursuant to the Banking Act (Chapter 19).

il
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Permission for disclosure/Privacy

You agree that your signing of the card application form shall constitute
yourwritten permission forany such disclosure forthe purposes of Section
47 and the Third Schedule of the Banking Act (Chapter 19) or for any other
disclosure required by Law or Regulation.

Youagreetothetermsof,and thatwe may collect, useanddisclose personal
datainthemannerandforthe purposesasdescribedinthe Privacy Circular,
which is deemed to be incorporated by reference into this clause 17.2.

Forthe purpose of complying with applicable Law or Regulation, you agree
to waive any bank secrecy, privacy or data protection rights related to your
card account.

Disclosure upon assignment and novation

You hereby consent, in connection with any, or any proposed, novation,
assignment, transfer or sale of any of our rights and/or obligations with
respecttoorinconnectionwith yourcard account(s) and any facilities and
services available in connection with the card to any novatee, assignee,
transferee, purchaser or any other person participating or otherwise
involved in such, or such proposed, transaction, to the disclosure, to
any such person, by us, of any and all information relating to you, your
card account(s) with us, this agreement and any security, guarantee and
assurance provided to secure your obligations thereunder and any other
information whatsoever which may be required in relation thereto.

COMMUNICATION AND SERVICE OF DOCUMENTS

Sending communication to you

(a) We may send all communication to you by leaving it at, or by
sending it by ordinary post to, your last known address (whether
within or outside Singapore and whether such address is a Post

Office Box or is a place of residence or business) or by facsimile

transmission to your facsimile number as may be provided to us or

to our solicitors. Notwithstanding the above, we may also contact
you via telephone, electronic mail, short message service provided
by telecommunications providers, or such other means, to provide
youwith accountrelated information (includinginformingyou about
your account payment status). You shall inform us upon receipt of
communication that is garbled, incomplete or inaccurate or which
isnotintended for you and you agree to delete all such information
from your equipment immediately

(b) You acknowledge that we will send Alerts to you via email and/or

SMS and/or push notification to an email address and/or mobile

number as provided by you (according to your Alerts preference),

inreal time or on a batched basis, and that in addition to the duties
set out at Clause 23.8(b) below, you acknowledge and agree that:

(i) youwill provide updated and accurate account contact details
for us to send you Alerts (in accordance with your Alerts
preferences);

(ii)  you shall enable and monitor Alerts;

(iii)  yourreceiptofAlertsis subjecttoother conditions not within
our control including whether your internet and/or mobile
phone operator is able to support the service;

(iv)  Wewill not be liable for any loss damage suffered orincurred
byyouarising fromorin connection with your failure tocomply
withanyofyourdutiesinrelationtotheseAlerts oryourfailure
to receive any Alerts.

(v) We will not be liable for or any failure, suspension,
cessation, delay, disruption, errors, defects or fault in third
party equipment, software, hardware, Internet, Internet
browsers, online networks, Internet service providers,
telecommunication service providers or other service
providers, telecommunication, computer or other electronic
equipment or system.

18.2 When communication deemed to be received by you

All communication is deemed to have been received by you on the date
of delivery if it is delivered by hand; or on the date immediately after
the date of posting if it is sent by post (notwithstanding that it may be
returned to us undelivered); or at the time of transmission if sent by
facsimile transmission, electronic mail and/or SMS.

18.3 Communication to us

(a) Unlessotherwiseprovidedinthisagreement,allcommunication, requests
and instructions from you may be personally delivered to us in writing; or
sent by registered post, electronic mail or SMS to us in accordance with
our prescribed verification procedure prevailing at the time.

(b) We may in good faith and without any liability to you, regard any
communication given byyouwhicharereferabletoyouinaccordance
with our prescribed verification procedure prevailing at that time
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(d)

as authentic and duly authorised and shall be under no obligation

to investigate the authenticity or authority of persons sending or

purporting to send the communication or to verify the accuracy

and completeness thereof. We may, at our discretion, provide for

additional security measures or verification procedures, including

butnotlimited to, specificelectronic mail and/or SMS confirmatory

authorisation. The communication given by you to us shall be

deemed to be irrevocable and binding on you notwithstanding

that they may be given in error, lack clarity or reasonably capable

of being misunderstood inaccurate orincomplete. You shallinform

us immediately upon your awareness of and/or knowledge of any

communication which is unauthorised, given in error, forged,

fraudulent, unclear or reasonably capable of being misunderstood,

garbled, inaccurate or incomplete and rectify the same promptly.

Unless otherwise provided in this agreement, all communication

fromyouwill take effect only afterone (1) business day or such other

period as determined in our reasonable discretion after the actual

receipt by our relevant officers in charge of the subject matter of

such communication.

We will not be liable for any loss or damage suffered or incurred by

you howsoever or whatsoever arising from or in connection with:

(i) any use of electronic mail or SMS services; or

(ii) any failure tofollow prevailinginstructions, procedures, form
and directions prescribed by us for the provision of any
communication to us; or

(iii) any failure to use electronic mail services and/or SMS
procedures or forms which are prescribed by us; or

(iv) any failure, suspension, interruption, cessation,
delay, disruption, errors, defects or fault in third party
equipment, software, hardware, Internet, Internet
browsers, online networks, Internet service providers,
telecommunication service providers or other service
providers, telecommunication, computer or other electronic
equipment or system; or

(v) any failure, suspension, interruption, cessation, delay,
disruption, errors, defects or fault in the transmission of
communication tousorauthorizations oracknowledgements
from us or any wrongful interception of any communication
through any online networks, Internet service providers,
telecommunication service providers or other service
providers, telecommunication, computer or other electronic
equipment or system whether or not owned, operated
or maintained by you, us or any other person beyond our
reasonable control; or

(vi) any delay or refusal by us, in our reasonable discretion, to
execute any communication that may be validly be given by you
or authenticated by you including for reasons due to applicable
law; or

(vii) any capacity inadequacies, network vulnerabilities, control
weaknesses, security shortcomings, malicious attacks and
hacking incidents (except in the case of our fraud, gross
negligence or wilful default); or

(viii) any corruption or loss of any data or communication
stored in any equipment or in the course of transmission
thereof through online networks, Internet service providers,
telecommunication service providers or other service
providers, telecommunication, computer or other electronic
equipment or system including any errors generated in the
transmission of any communication beyond our reasonable
control; or

(ix) our failure to acknowledge any communication sent by you
to us; or

(x) any communication which are unauthorised, conflict with or
inconsistent with any priorcommunication given by youtous
orgivenin error, forged, fraudulent, lack clarity or reasonably
capable of being misunderstood, garbled, inaccurate or
incomplete; or

(xi)  your provision of wrong or inaccurate information including
yourmailing address, electronic mail address or mobile phone
number to us or your failure to update us of any change or
proposed change in your electronic mail address or mobile
phone number; or

(xii) your failure to regularly check for correspondence from us in
accordance with clause 18.1.

18.4 Notify changes of particulars

You must notify us promptly if:-

(a)

you intend to reside outside Singapore; and/or
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18.
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18.7

19.
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(b) there is any change or proposed change in the particulars which
you have given to us (including but not limited to your name,
identification numbers, mailing, home, electronic mail or office
address, your home, office, facsimile, telephone number including
mobile phone number and your employment), and you must
immediately provideuswith any orotherinformationanddocuments
as we may require from time to time in our absolute discretion.

Service of legal process

(a) We may serve a writ of summons, statement of claim or other legal
process or any other document requiring personal service in respect
of any action or proceedings under this agreement on you by leaving
it at, or sending it by pre-paid airmail, local ordinary post or local
registered postto, yourlastknown address (whetherwithin oroutside
Singapore and whether such addressis a Post Office Box oris aplace
of residence or business), or by telex, facsimile or electronic mail to
your telex, facsimile or electronic mail address as may be provided
to us or to our solicitors. Nothing in this clause shall affect our right
to serve legal process in any other manner permitted by law.

(b) Suchlegal process or document shall be deemed to have been duly
served onyou on the day it was personally delivered or transmitted
by telex, facsimile or electronic mail or if sent by post, on the day
immediately after the posting, notwithstanding that it may be
returned to us undelivered.

Miscellaneous
Notwithstandinganythingin this agreement, allcommunicationfromus
may be sent to your electronic mail address or mobile phone number as
provided by you to us. You represent that you are the registered owner
on record of the electronic mail address or mobile phone number that
you have provided to us.
Other Products and Services
As our customer, you have access to a suite of financial products and
servicesavailed byourselves, ouraffiliates and strategic partnersdesigned
tohelpyouaddressandachieveyourfinancial needs and goals. You agree
that you can obtain information about such Products and Services via
our website www.citibank.com.sg and you further agree that we can
from time to time communicate information in relation to such Products
or Services to you specifically or generally to all cardmembers via such
communication mode as we consider appropriate.

“Products” refers to products which we may make available to you from
time to time, including but not limited to those products listed under
the general sectioninthe Citibank Singapore Global Consumer Banking
Termsand Conditions entitled “PRODUCTS” and as setoutinouronline
portal www.citibank.com.sg.

“Services” refers to the services which we may make available to you
from time to time, including but not limited to those services listed
under the general section in the Citibank Singapore Global Consumer
Banking Terms and Conditions entitled “SERVICES” and as set out in
our online portal www.citibank.com.sg.

APPROPRIATION OF PAYMENT/RIGHT OF SET-OFF

Right of appropriation

(a) We shall be entitled in our reasonable discretion to apply and
appropriate all payments received by us in such a manner or
order of priority as we may deem fit, notwithstanding any specific
appropriation of such sums by you or any person making such
payment. Without prejudice to the generality of the foregoing, we
may apply payments received by us in the following order of priority:

(i) all billed but unpaid interest, fees and charges;

(i) all unpaid balance transfer balances, cash advances,
instalment plans, card transactions shown in any previous
statements of account;

(iii) all unpaid balance transfer balances, cash advances,
instalment plans, card transactions shown in the current
statement of account; and

(iv) all unpaid balance transfer balances, cash advances,
instalment plans, card transactions not yet included in any
statement of account.

(b) For each category of unpaid balances referred to in each of sub-

clauses 19.1(a)(ii), (iii) and (iv):

(i) the balances with the highest applicable interest rate will be
repaid in priority to the other balances within such category;
and

(i) where the interest rate applicable to any unpaid balance
transferbalanceswithinsuch categoryisthe same, payments
received by us will reduce the balances transferred under the
latest fund transfer program (after it has been reflected in



your statement of account) first, notwithstanding that you
may have unpaid balance transfer balances from earlier fund
transfer programs.

19.2 Right of set-off

20.
2041

(a) We may at any time and from time to time and without liability in
any way to you, combine or consolidate any one or more accounts
whichyou may have with us and set-offorapply any monies standing
to the credit of such accounts in or towards the discharge of the
current balance or vice versa.

Where such combination, consolidation and/or set-offrequires the
conversion of one currency into another, we are entitled to effect
such conversion at such time and rate of exchange in accordance
with our usual practice and you must bear all exchange risks,
reasonably incurred losses, commission and other bank charges
which may thereby arise.

g

EXCLUSION OF LIABILITY

Goods/services supplied by merchant

You will not hold us responsible for goods or services supplied by any
merchantorthequality or performance of any goods or services pursuant
toorinrelationtoanycard transaction. Ifyou haveany complaintagainst
any merchant (including but not limited to any claims that the merchant
had coerced or pressured you to perform the card transaction), you
shall resolve such dispute with the merchant; your liability owing to
us will not be affected by such dispute or any counterclaim or right of
set-off which you may have against such merchant. Your rights under
this agreement are not to be assigned or otherwise disposed of.

20.2 Card not accepted by merchant

You will not hold us liable in any way and you will have no claims against
us if the card is not accepted or honoured by any merchant, bank,
financial institution or any other person for any reason.

20.3 Loss/damage in connection with your card account

Save where expressly provided in this agreement, we are not liable to
you for any loss, damage, inconvenience, embarrassment, cost and
expense of any nature which in any way may be suffered or incurred
by you or by any other person in respect of or in connection with your
card account and/or this agreement, any repossession of the card or
any request for its return; any malfunction or failure of any machine or
system ofauthorization ortransmission link or ATM; any damage or loss
of the card; or any inability to retrieve any data or information that may
be stored in the card howsoever caused.

20.4 Inability to perform our obligations

We are not liable if we are unable to perform our obligations under this
agreement, due directly or indirectly to the failure of any machine or
communication system, defect or damage of the card except in the
case of our fraud, gross negligence or wilful default, industrial dispute,
war, Act of God, or anything outside our control or the control of our
Representatives. If we are unable to produce or send a statement of
account to you for any reason whatsoever, we are not liable to you in
any way and your liabilities and obligations under this agreement will
not be prejudiced and will continue to accrue.

20.5 Act or default of agents/contractors

21.
211

22.
221

You agreethat we have the discretionto use such agents, contractorsor
correspondentsaswedeem fittocarryoutor procureany ofthe matters
ortransactions governed by orcontemplatedinthisagreement,and save
where expressly provided in this agreement we are not liable to you for
any act, omission or neglect on the part of such agents, contractors
and/or correspondents.

INDEMNITY

Compensate us for loss/damage

You will compensate us and hold us harmless against any loss,

damage, liability, cost and expense (including legal costs) which we

may reasonably incur or suffer as a result of or in connection with your

card account and/or this agreement, including without prejudice to the

generality of the foregoing:-

(a) your breach of any of your obligations under this agreement;

(b) the actual or attempted enforcement or protection of any of our
rights and remedies against you; and/or

(c) any change in any law, regulation or official directive which has an
effectonthecard, the card accountand/or this agreement, and the
same may be debited to your card account and/or shall be paid by
you on demand.

RECURRING/INSTALMENT PAYMENTS

Authorization and payment

If you use the card to purchase goods or services by instalments or to
make payments on a recurring basis, you thereby authorize us to pay

15



such instalments for you as they become due and you agree to make
payment for each such instalment when we debit the same to your card
account.

22.2 Automatic transfer to new card account
If you are issued with a replacement card with a different card number,
you will need to re-establish any recurring payment instructions you
have with your respective billing organization(s) to avoid any disruption
to your bill payments and/or lapses in your policies (where applicable)
and we will not be liable for any loss or damages incurred by you
in connection with your failure to do such update. Further, if your
recurring payment instruction is with a Specified Organisation named in
http://citibank.com.sg/recurringmerchants, you agree that we may, butare
not obliged to, automatically charge your bills to such replacement card.

22.3 Suspension/Termination of account
If your right to use the card is suspended or your card account is
terminated, we may at our option and without prejudice to any of our
rights and remedies, stop paying the said instalments for you, or bill
the aggregate sum of the remaining instalments to you forthwith.

22.4 Other terms and conditions
You also agree to be bound by any other specific terms and conditions
governing such recurring/instalment payment scheme. In the event
of conflict, such specific terms and conditions are to prevail over the
provisions of this clause but only to the extent necessary to give full
effect to those terms and conditions.

23. GENERAL
23.1 Change of agreement

(a) We may at any time vary, modify, add to or delete the terms and
conditions ofthisagreementand the Privacy Circularand we will notify
you of any such changes in such manner as we may, in our reasonable
discretion, deem fit.

(b) If you do not accept such changes, you may terminate your card
account in accordance with clause 14 within 10 days after we have
given such notice of change.

(c) If you retain or use the card or the PIN or otherwise operate the
card account after we have given such notice of change, you will
be deemed to have accepted such changes without reservation.

23.2 Rights are cumulative

Therights and remedies provided in this agreement are cumulative and

not exclusive of any other rights or remedies (whether provided by law

or otherwise).
23.3 No waiver of our rights

(a) Nofailureonourparttoexerciseand nodelayonourpartinexercising
any right or remedy under this agreement will operate as a waiver
of such right or remedy, nor will any single or partial exercise of any
right or remedy preclude any other or further exercise of such right
or remedy or the exercise of any other right or remedy.

(b) Any waiver by us of our rights or remedies in respect of any term of
this agreement or any breach of this agreement on your part must
beinwritingand may be given subject to such terms and conditions
as we may deem fit and is effective only in the instance and for the
purpose for which it is given.

23.4 Use of artificial intelligence or data analytics

Youacknowledge that we may useartificial intelligence ordataanalytics

(i.e. technologies that assist or replace human decision-making) whilst

providing products and services to you, for purposes including but not

limited to risk assessment, statistical, trend analysis and planning;
and to make decisions, provide, operate, process and administer your
accounts and services with us.

23.5 Record is conclusive and binding

Our records (including computer and microfilm stored records or any

other electronic records stored by us) of all matters relating to you, any

card transaction, your card and/or your card account and/or yourself
is conclusive evidence of such matters and is binding against you for
all purposes, save for manifest or clerical error, subject to our right
to rectify any error or omission therein and our right to adduce other
evidence. You hereby agree not to at any time dispute the authenticity
or accuracy of any computer output relied upon by us for any purpose
whatsoever. We may, in our absolute discretion, destroy any document
relating to any card transaction or your card account after microfilming
or otherwise recording the same in such manner as we may deem fit as
well as to destroy such microfilm and records(including any electronic
records) at any time.

23.6 Provisions are severable
Each of the terms and conditions of this agreement is severable and
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distinctfrom one anotherandifatanytimeanyoneormoreoftheterms
and conditions of this agreement or any part thereof is or becomes
invalid, illegal or unenforceable, the validity, legality or enforceability
of the remaining provisions will not thereby be affected or impaired in
any way.

23.7 Recording telephone calls
You consent to our recording of your telephone calls with us (whether
made via TBS or otherwise) and for such recordings to be used for any
purpose as we deem fit including to provide evidence of instructions
and other verbal communications, for quality and training purposes,
as evidence in any proceedings against you or any other person.

23.8 Bound by other terms and conditions
(a) You agree to be bound by all terms and conditions (“Other Terms

and Conditions”) governing the use of such facilities, benefits or
services, which may from time to time be made available to you
by us in connection with your card account, as the same may be
amended or varied and notified to you from time to time. If there
is any conflict between this agreement and the Other Terms and
Conditions (including but not limited to the Telephone Banking
Service Termsand Conditions), then subject to clause19.3 the former
will prevail and apply and the latter will be deemed to be modified
so far only as it is necessary to give effect to the provisions of this
agreement. Unless otherwise provided by this agreement, nothing
in this agreement will affect the validity and enforceability of our
rights orremedies under the Other Terms and Conditions which will
continue to apply. For the purposes of this clause, “Alerts” refer to
notification alerts for outgoing payment transactions, activation
of digital security token (which includes our Citi Mobile App with
enhanced security) and the conduct of high-risk activities made
from your card account, where the context applies.

You agree to observe the duties imposed on you under the

E-Payments User Protection Guidelines (“Guidelines”) issued by

the Monetary Authority of Singapore in connection with your card

account, which include but are not limited to the following:

(i) providing updated and accurate account contact details
(including mobile phone number and email address) for us to
send you Alerts (in accordance with your alert preferences)
in real time or on a batched basis;

(ii) enabling and monitoring Alerts. In this regard, the Guidelines
state that it is your responsibility to enable notification
alerts on any device used to receive notification alerts from
the responsible financial institution, to opt to receive all
notification alertsvia SMS, email orin-app/push notifications
for all outgoing payment transactions of (any amount that is
above the transaction notification threshold), activation of
digital security token (whichincludes our Citi Mobile App with
enhanced security) and the conduct of high-risk activities
made fromyour card account, and to monitor the notification
alerts sent to you. You acknowledge that we may assume
that you will monitor such notification alerts without further
reminders or repeat notifications. All reference to “high-risk
activities” in this clause refer to the definition under the
Guidelines;

(iii)  (aa)notvoluntarily disclosingyourcardaccountaccesscodes
to a third party (including our staff), (bb) not disclosing your
card account access codes in a recognizable way, (cc) not
keeping a record of your card account access codes in a way
that allows a third party to easily misuse your card account
accesscode. Allreferencestoaccesscodesinthisclauserefer
to the definition under the Guidelines;

(iv) protecting your login credentials to your card account,
where login credentials include your login ID, access code,
PIN/password, OTP or other credentials that are used to
authenticate your identity;

(v)  whereyouuseadevicetoaccessyourcardaccount,youshould
(aa) download our Citi Mobile App only from official sources
such as Apple App Store or Google Play Store; (bb) update
the device’s browser to the latest version available; (cc) patch
the device’s operating systems with regular security updates
provided by the operating system provider; (dd) install and
maintain the latest anti-virus software on the device, where
applicable and (ee) use strong passwords, such as a mixture
of letters, numbers and symbols or strong authentication
methods made available by the device provider such as
facial recognition or fingerprint authentication methods;
(ff) not root or jailbreak the devices used; (gg) not download
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and install applications from third-party websites outside
official sources (i.e. sideload apps), in particular unverified
applications which request device permissions that are
unrelated to their intended functionalities;

(vi) reading content sent with access codes before completing
payment transactions or high-risk activities. Examples
include content sent with OTPs sent via SMS or equivalent
push notifications via the Citi Mobile App;

(vii) referring to official sources to obtain our Citibank website
address and phone number such as the MAS Financial
Institutions Directory, our Citi Mobile App or the back of your
cardandtocontactususingonlythecontactdetails obtained
from official sources;

(viii) not clicking on links or scan QR codes purportedly sent
by us unless you are expecting to receive information on
our products and services via these links or QR codes. You
acknowledge that we would not send you links or QR codes
which directly result you in providing us any access code or
to make a payment transaction or high-risk activity;

(ix) reading the risk warning messages sent by us and not to
performany high-riskactivitiesunlessyouunderstand therisk
and implications of doing so. You agree that by proceeding to
performthe high-risk activities,youhaveread and understood
the risks and implications as presented by us;

(x) reporting any unauthorized activity to us (via the available
reporting channels) as soon as practicable, and no later than
30daysafterreceiptofanyAlert forany unauthorized activity
on your card account (e.g. transactions, high-risk activities,
and the activation of a digital security token (which includes
our Citi Mobile App with enhanced security), thathas not been
initiated by you or with your consent). Where such reporting
is delayed, to provide us with reasons for the delayed report;

(xi) activating our Kill Switch feature on the Citi Mobile App
promptly to block further mobile and online access to your
card account as soon as practicable after you are notified of
any unauthorised transactions and have reason to believe
that your card account has been compromised, or if you are
unable to contact us;

(xii) providing us with information, upon our request, on any
unauthorized transactions within a reasonable time. As set
outinthe Guidelines, information that may be requested will
include (aa) how you recorded your card accountaccess codes
and whether you had disclosed your card account access
codes to anyone; (bb) a description of the scam incident,
including details of the communications with the suspected
scammer(s); (cc) details of the remote software downloaded
(if any) as instructed by the scammer(s); (dd) whether you
had received any OTPs and/or transaction notifications sent
by us, and where applicable/possible a confirmation from
telecommunication operators toverify thereceipt status only
if you are able to obtain it; and (ee) suspected compromised
applications (if any) in your device; and

(xiii) making a police report as soon as practicable if requested
by us in order to facilitate our claims investigation process
and provide that to us within 3 calendar days of our request.
You further agree to cooperate with the Police and provide
evidence (for example, you can furnish your mobile device to
the Police for forensics investigation) as far as practicable.

For the purposes of clause 23.8(b) and (c), unauthorized activity
includes an “unauthorized transaction” which in relation to your
card account, means any payment transaction initiated by any
person without your actual or imputed knowledge and implied or
expressconsent. Thisincludes “seemingly authorized transactions”
asdefinedinthe Guidelines tothe Shared Responsibility Framework
issued by the MAS and the Infocomm Media Development Authority
of Singapore.
For the purposes of clause 23.8(b) and (c), “payment transaction”
means the placing, transfer or withdrawal of money, whether for
the purpose of paying for goods or services or any other purpose;
and regardless of whether the intended recipient of the money is
entitled to the money, where the placing, transfer or withdrawal of
money is initiated through electronic means and where the money
is received through electronic means.

(c)  You acknowledge that:

(i) Alertswillbe sentforoutgoing paymenttransactionsfromyour
cardaccountinaccordancewithyourtransaction notification
threshold. Where you have not set any such threshold, the
defaultindustry-baseline transaction notification threshold
will apply; and

(i)  clause 18.1(b) applies to these Alerts.

(d) As a responsible financial institution, we will observe our duties
underthe Guidelines andintheeventofanyinconsistency between
the terms and conditions of this agreement and the Guidelines,
the Guidelines will prevail. For the avoidance of doubt, the liability
apportionmentsetoutinsection 5ofthe Guidelines does notapply
to payment transactions on credit cards issued by us in Singapore.

23.9 Assignment
We may at any time in our absolute discretion assign any of our rights
under this agreement or any card account to any third party whosoever
without your consent. Without prejudice to the generality of the



foregoing, you herebyirrevocably agree to any novation of the agreement
made between you and us hereunder and any other agreement,
document, assuranceand guaranteein connection therewith (including
but not limited to the Other Terms and Conditions) or with your card
account(s) or any facilities and services available in connection with the
card or securing your obligations thereunder, and irrevocably agree that
weareentitledtoand may assign ortransferabsolutely toatransfereeall
orsome ofourrights, title, interests, benefits, obligations and liabilities
under the terms and conditions of this agreement and/or under any
instrument(s) and/or any other agreement, document, assurance and/
or guarantee in connection therewith (including but not limited to the
Other Terms and Conditions) and/or with your card account(s) and/or
any facilities and services available in connection with the card and/
or securing your obligations thereunder. You further irrevocably agree
that any such novation, assignment or transfer may be effected by our
delivering to you a notice to that effect whereupon:
(a) our assigned or transferred rights, title, interests and benefits
thereunder shall be transferred to and assumed by the transferee,
(b) we shall thereafter be fully discharged and released from our
assigned or transferred obligations and liabilities thereunder,
(c) we shall retain all rights, title, interests, benefits, obligations and
liabilities not so assigned or transferred,
(d) the transferee shall thereafter be bound by identical rights, title,
interests, benefits, obligations and liabilities thereunder which we
assigned or transferred and
(e) any acknowledgement (including but not limited to risk disclosure
statements and acknowledgements), information (including but not
limited toinformation provided inrespectofrisk profiling), instruction,
order, direction, mandate or authority given by you to usin relation to
yourcard account(s), anyfacilitiesand services availablein connection
with the card, this agreement, the Other Terms and Conditions or
securing your obligations thereunder may be relied and acted upon
by the assignee or transferee as if given by you to the assignee or
transferee and shall, unless and untilrevoked or cancelled, apply and
haveeffectinrelation thereto. You also herebyirrevocably undertake
to execute and sign any document (if any) which may be required to
give effect to the foregoing.
2310 Tax
You agree that we, any Citigroup Organisation or Third Party Service
Provider may withhold ordeductany Collected Amountwhichisrequired
to be withheld or deducted to comply with any Law or Regulation from
any payment to you, or to or from an account that you maintain with
us. Any Collected Amount shall be timely paid to the relevant Authority
in accordance with the relevant requirement. We will notify you of any
Collected Amountas soon asreasonably practicable. Youacknowledge
thatwe will not be required to reimburse you forany amountwithheld or
deducted by a Payment Infrastructure Provider. Further, to the extent
we or any Citigroup Organisation or Third Party Service Provider pays
or has paid from its own funds or is or will become required to make
a payment to an Authority in respect of an amount that should have
been, but was not, a Collected Amount, you will indemnify us for such
payment, plus any interest and penalties thereon. You understand
and agree that we are not required to contest any demand made by an
Authority for such payment.

Ifyou have any questionsaboutyourtax positionasaresultofopeningan
account with us or effecting any transaction on an account with us, you
should engage an independent tax adviser as you consider appropriate.

2311 Governing law
This agreement is governed by Singapore law and you hereby submit
irrevocably to the non-exclusive jurisdiction of the Singapore courts.

23.12 Exclusion of Rights of Third Parties
Nothing in these terms and conditions shall confer on any third party a
righttoenforce any provision herein and the provisions of the Contracts
(Rights of Third Parties) Act (Chapter 53B) which might otherwise be
interpreted to confer such rights shall not apply and are expressly
excluded from applying herein and no consent of any third party is
required for any variation (including any release or compromise of any
liability) or termination of these terms and conditions.

2313 U.S. Laws and Regulations
You understand that as a subsidiary of Citigroup Inc., a U.S. financial
holding company, we are required to observe certain U.S. laws and
regulations, including but not limited to those relating to economic
sanctions on certain countries, organizations and/or individuals
issued by the U.S. government. You understand and accept that these
laws and regulations may result in us taking or refraining from taking
certain actions, including but not limited to suspending or terminating
your card account(s) or holding or returning the funds which are the
subject of payment instructions made by you or in your favour. Neither
Citibank Singapore Limited nor any Citigroup Organisation will be liable
for any loss to you as aresult of our taking or refraining from taking any
actions (which we consider in our sole determination, to be appropriate
or requested) to comply with any U.S. laws or regulations.
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TELEPHONE BANKING SERVICE

TERMS AND CONDITIONS

Before using any Telephone Banking Service, please read the terms and
conditions set out below, which govern your use of such service. By using
your TBS Access Code to operate the Telephone Banking Service, you are
acceptingthetermsand conditions setout below and will be bound by them.

1. DEFINITIONS

(a) Inthesetermsandconditions,unlessthecontextotherwiserequires,
the following words when used have the following meanings
respectively set out below:-
“Account” meansanaccount maintained by an Account Holder with
the Bank;
“Account Holder” means the person in whose name an Account
is maintained and includes, where the context requires, a
supplementary cardmember of a Citibank Visa/Mastercard credit
card account;
“Bank” means Citibank Singapore Limited;
“Service Instructions” means such instructions given to the Bank
via any Telephone Banking Service;
“Telephone Banking Service” or “TBS” means any banking service
operated over the telephone (by whatever name it may be known
as) offered by the Bank, in connection with the Service Instructions
and includes butis not limited to such services respectively known
as Self Service Phone Banking and CitiPhone Banking; and
“TBSAccess Code” means any code ornumber as may be prescribed
by the Bank to enable the Account Holder to operate any Telephone
Banking Service and includes but is not limited to such access codes
known as the Customer Identification Number (“CIN”) and/or the
Telephone Personal Identification Number (“T-PIN”) (as the case may
be).
Words importing the singular include the plural and vice versa;
words importing the masculine gender include the feminine and
neuter genderand references toapersonincludesasole proprietor,
partnership or company. Headings to the clauses herein are for
easy reference only and shall not be taken into account in the
interpretation of these terms and conditions.

g

2. USEOFTBS ACCESS CODE

(a) An Account Holder may operate the TBS in relation to his Account
by using his TBS Access Code.
AnyServicelnstructionsidentified by the AccountHolder'sTBS Access
Code shall be deemed to be given by the Account Holder and shall be
conclusiveandbindingonthe Account Holderand the Account Holder
hereby authorises the Bank to act on any such Service Instructions
identified by the Account Holder’s TBS Access Code.
Allactsonthe partofthe Bank pursuantto such Service Instructions
identified by the Account Holder’s TBS Access Code shall be
conclusiveand binding on the Account Holder (notwithstanding that
such Service Instructions may not have been given by the Account
Holder or with his consent or authority).
Notwithstanding and without prejudice to the other terms and
conditions herein, the Bank shall be entitled (but not obliged), inits
reasonable discretion, to permit the Account Holder to operate the
TBS without the use of his T-PIN upon verifying the identity of the
AccountHolderinaccordance with the Bank’s prevailing prescribed
procedure at the time.
Notwithstanding and without prejudice to the other terms and
conditions herein, the Bank shall be entitled, in its reasonable
discretion to refuse to act on all or any Service Instructions; and
the Bank shall be entitled in its reasonable discretion to require
written confirmation of the Account Holder’s Service Instructions
(even where identified by the Account Holder’s TBS Access Code),
and to refuse to act on any such Service Instructions unless and
until such written confirmation is received by the Bank.
(f) The use of any TBS and the TBS Access Code is also subject to
the Bank’s terms and conditions governing the type of Account or
facility of which the TBS may be operated in connection therewith
and nothing in these terms and conditions shall be construed as
amending or varying those terms and conditions.
The Bank shall at its reasonable discretion, be entitled to change, de-
activate or revoke the use of the TBS Access Code at any time without
giving any reason but with reasonable notice to the Account Holder.

(b

(c,

g

(e

(g



10.

DISCLOSURE OF TBS ACCESS CODE TO THIRD PARTY

(a) The Account Holder must exercise all care to ensure that the TBS
Access Code is not disclosed to any person and shall take all steps
to prevent forgery or fraud in connection with the use of his TBS
Access Code and/or the operation of the TBS. If the TBS Access
Codeisdisclosedtoany person,the Account Holder must forthwith
givethe Bank written notice thereof, thereupon the Account Holder
shall immediately cease to use the TBS Access Code.

(b) Unlessanduntilthe Bankreceives such written notice of disclosure,
the Account Holder shall be fully liable and be bound by all
transactions effected by the use of such TBS, with or without his
consent or knowledge.

RECORDING OF SERVICE INSTRUCTIONS

The Bank may (but shall not be obliged to) at its absolute discretion

tape or otherwise record all Service Instructions, and the Account

Holderagrees tothe use of such tapesorrecordings and any transcripts

thereof which the Bank may make for any purpose that the Bank deems

desirable,includingtheiruseasevidenceinany proceedings againstthe

Account Holder or any other person.

BANK’S RECORD OF TRANSACTIONS

The Bank’s record of transactions in respect of and in connection with
the use and operation of TBS is conclusive and binding on the Account
Holder forall purposes whatsoever save forany manifesterrororclerical
error but nothing herein shall preclude the Bank from rectifying at any
time any error, irregularity or omission therein.

CHANGE OF T-PIN
TheAccountHoldermaychangehis T-PIN fromtimetotimeinaccordance
with the Bank’s prescribed procedure then prevailing. The Bank shall be
entitled, in its reasonable discretion but without liability and without
giving any reason, to reject any selection made by the Account Holder
as his substituted T-PIN; if the Bank so approves, such substituted
T-PIN, shall take effect from the time of receipt by the Bank of such
instructions from the Account Holder. The Account Holder shall take
all steps not to select such numbers as a substitute T-PIN which may
easily be ascertained or otherwise facilitate fraud or forgery.

CANCELLATION OF TBS ACCESS CODE

The Account Holder may cancel his TBS Access Code by giving notice
to the Bank in writing or in any other manner as may be determined by
the Bank, and such notice shall only be effective upon actual receipt
thereof by the relevant officer-in-charge at the Bank.

FUND TRANSFER FACILITIES VIATBS
TheAccountHoldermayapply,inaccordancewiththe Bank’s prescribed
procedure then prevailing and the Bank may, in its reasonable
discretion, permit the Account Holder to operate such fund transfer
facilities via the TBS, including without limitation, GIRO or direct
debit banking system as may be made available by the Bank from
time to time. The Account Holder acknowledges that the operation
of such fund transfer facilities shall be subject to the relevant terms
and conditions governing such facilities.

BANK’S DISCRETION

Notwithstanding and without prejudice to any other terms and
conditions herein, the Bank shall be entitled atany time, initsreasonable
discretion and with reasonable notice, toamend, vary, withdraw, restrict,
suspendorterminateall orany of the facilitiesinrespectoforinrelation
to the TBS Access Code and/or the TBS. The Bank may, from time to
time, initsreasonable discretion, make available through the operation
of TBS, such other services and/or facilities as the Bank may deem fit.

LIMITATION OF LIABILITY

(a) Savein the case of the Bank’s fraud, negligence or wilful default, the
Bank shall not be liable for any loss, damage, cost or expense which
the Account Holder may suffer or incur in connection with or as a
result of the Bank acting on any Service Instructions identified by
the Account Holder’s TBS Access Code (notwithstanding that such
Service Instructions may not have been given by the Account Holder
or with his consent or authority) and the Account Holder agrees to
indemnify the Bank against any loss, damage, cost, expense and
fees (including legal fees on a full indemnity basis) which the Bank
may thereby suffer or incur.
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1.

12.

13.

(b) The Bank shall not be liable if it is unable to perform its obligations
under these terms and conditions due, directly or indirectly, to the
failure of any machine or communication system, any industrial
dispute, war, Act of God or anything outside the control of the Bank,
its servants and/or agents.

(c) The Bank reserves the right to act through such agents, contractors
or correspondents as the Bank deems fit to carry out or procure any
of the matters or transactions governed by or contemplated in this
Agreement.

VARIATION OF TERMS AND CONDITIONS
TheBankmayatanytimeamend orvaryanyofthesetermsandconditions
governing the operation or use of the TBS. The Bank shall notify the
Account Holder of any changes. If the Account Holder continues to use
or operate the TBS after the Bank has given such notice of change, the
Account Holder shall be deemed to have accepted and agreed to such
changes without reservation.

TERMS AND CONDITIONS TO PREVAIL
These terms and conditions herein prevail over all existing terms and
conditionsrelatingto TBS and the TBS Access Code,insofarasandonly
to the extent that such existing terms and conditions are inconsistent
with these terms and conditions herein.

GENERAL
(a) Ifanyoneormoreofthese terms and conditions or any part thereof
shallbedeclared tobeillegal, invalid orunenforceable underany Law
orRegulation, itshall not affect the legality, validity orenforceability
of any other part thereof or any other terms and conditions herein.
(b) Theremediesunderthesetermsand conditions are cumulative and
are not exclusive of the remedies provided by law.
No failure or delay to exercise or enforce the Bank’s rights, remedies
and powers shall operate as a waiver thereof and no waiver by
the Bank of a breach of any of these terms and conditions on the
part of the Account Holder shall be considered as a waiver of any
subsequent breach of the same or any other terms and conditions
herein.
These terms and conditions are governed by Singapore law and the
Account Holder hereby submits irrevocably to the non-exclusive
jurisdiction of the Singapore courts.

z
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CITIBANK EQUAL PAYMENT PLAN (EPP)
TERMS AND CONDITIONS

1

5.

You agree that your participation in this interest-free Equal Payment
Plan (“EPP”) instalment scheme will be governed by these terms and
conditions (“Terms”), and any other rules, procedures or instructions
which we, Citibank Singapore Limited (“Citi”), may from time to time
issue.
There are no additional fees and charges for this EPP, ONLY if we receive
(or had received) payment in full of the current balance stated on your
monthly statement of account by the payment due date every month
until you have paid all installments.
However, if we did not receive the full payment of the current balance
as indicated in your previous monthly statement of account, the billed
monthly installment due in current statement, and any unpaid portion
of any previous monthly installment(s) in your current statement of
account is subject to daily interest at (i) S$3.00 per month, or (ii) the
Retail Interest Rate as set out in the statement of account, whichever
is greater. This daily interest on the EPP will be charged from one day
after statement date till:
a) one day before the payment date of the EPP, if you pay the full
current balance on or before the payment due date OR
b) tillthe date you pay the full current balance after the payment due
date.
Inaddition, ifwe do notreceive the full payment of the minimum amount
due by the paymentdue date, you mustalso pay amonthly late payment
charge atarate(s) determined by us and notified to you from time to time.
The above is subject to the terms of our Citi Cardmember’s Agreement
governing your Citi Credit Card account.
Below is an illustration on the retail interest charge on the billed
instalment amount if you do not make a full payment of the current
balance by the payment due date.
(Important: Please note the example below is for illustrative purposes)

Statement Date 15 February

Payment Due Date 12 March

Billed EPP instalment amount S$500

Retail interest rate as set out in | 27.9% p.a.
the statement of account

Minimum payment specified in | S$50
statement of account

Payment made on 20 Feb S$50

Interest charged on the billed | S$1.53
EPP instalment amount ($500)
from current statement date till
payment date at retail interest
rate 27.9% p.a.

Remaining unpaid EPP S$450
instalment amount

Interest charged on the unpaid | S$8.26
portion of the billed EPP
instalment amount ($450) from
payment date till next statement
of account at retail interest rate
27.9% p.a.

Total interest payable S$$9.79

Youwill also continue to be bound by the Citi Cardmember’s Agreement
governing your Citi Credit Card account and all terms and references
used, defined or construed therein and in our materials shall have the
same meanings and construction in these Terms.
Youand/oryoursupplementary cardmember may purchase the selected
product(s) and/or service(s) from our designated merchants under EPP
by making payment for the purchase amount of such product(s) and/or
services(s) (“PurchaseAmount”)inequalinstalments (“EPPinstalments”)
over the selected tenure as stated in the attached authorisation form
or on a separate terminal-generated charge slip. Please note that
notwithstandingthatyou will be making paymentto us forthe Purchase
Amount via EPP instalments, we would have made full payment of the
Purchase Amount to the relevant merchant. Accordingly, you will be
liable to us for the entire Purchase Amount.

By signing the said authorisation form or charge slip, you are deemed to
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have irrevocably and unconditionally agreed that each EPP instalment

will be billed to your card account starting from the month after your

purchase without the need for further signatures to be obtained. Each

EPP instalment billed will be reflected in your monthly statement of

accountas anormal charge toyour card account and be payable by you

in accordance with the terms of the Citi Cardmember’s Agreement. In
particular, please note that the usualinterest charges and late payment
charges will be levied if applicable.

You understand that, upon the processing of the charge slip or

authorisation form, your available combined credit limit will be

provisionally reduced by blocking out an amount equivalent to the

Purchase Amount, but will be progressively restored by the amount of

each EPP instalment as each EPP instalment is paid and to the extent

that actual payment is received by us.

Approval of EPP is also subject to, amongst other things, the following

conditions:

a. the Purchase Amount must be for an amount not less than the
minimum transaction amount, as prescribed by Citi from time to
time;

b. the available combined credit limit in your Citi Credit Card
account(s), excluding any temporary credit line increase, must
be sufficient to block out the Purchase Amount of your selected
product and/or service; and

c. youare notin breach of the Citi Cardmember’s Agreement.

Upontheoccurrence ofany one or more of the following events, we shall

be entitled to bill the aggregate sum of the remaining EPP instalments

to you forthwith:

a. youarein breach of any of these Terms or any provision of the Citi
Cardmember’s Agreement;

b. the available combined credit limit in your Citi Credit Card
account(s), excluding any temporary credit line increase, must
be sufficient to block out the Purchase Amount of your selected
product and/or service; and
Citi terminates or suspends your card account;
you terminate your card account;
you terminate the EPP transaction;
you successfully return the product(s) and/or cancel the service(s)
purchased under EPP tothe merchantand obtain arefund therefor;
your death, bankruptcy or other legal disability; or
any provision herein is declared by any judicial or competent
authority to be void, voidable or otherwise unenforceable.
Thenetamountwill bereflected asachargeinyour Citi Credit Card
statement of account and, exceptin the situation stated in clause
8(f) above, be payable by you in accordance with the terms of the
Cardmember’s Agreement. If clause 8(f) applies, the merchant will
pay the refunded amount directly to your card account and this
will be reflected in your statement of account.
Certain Citi co-brand card partner merchants and Rewards Program
merchants may have opted to allow EPP purchases to be made and
may also opt whether or not to allow the issuance of rewards dollars in
conjunction with a EPP purchase. If such merchants allow an item to be
purchased under EPP afterallowing the redemption of rewardsvouchers/
dollars against that item, the Purchase Amount less any redemption
must still be greater than the minimum amount determined by us. In
any event, such merchants must also abide by any other conditions or
restrictions imposed by the merchant or us.
We are not the manufacturer or supplier (or the agent thereof) of any
of the products featured. We shall not be in any way liable, for any
claim, injury, expense, loss or damage brought or incurred by any party
whosoever, or for any other matter arising from or in connection with
the use of any product or supply of any service purchased hereunder
or your participation in EPP. Any complaints or comments in relation
to any product or service purchased or any accompanying terms and
conditions are to be directed to the supplier.

Purchases of product(s) and/or services under EPP will notearn rewards

under any of Citibank’s loyalty programmes (including but not limited

to Points, Citi Miles, Cash Back, SMRT$, Citi M1 Rebate, Reward Points,

Citi ThankYous™ Points).

Citi is entitled to apply and appropriate payments received in such

manner or order of priority as it deems fit, notwithstanding any

specific instruction from you or any third party. Without prejudice to
the generality of the foregoing, Citi may apply payments received as
follows:

a. all billed and unpaid interest, fees and charges;

b. all unpaid balance transfer balances, cash advances, instalment
plans (including Quick Cash/Citi FlexiBill/Citi PayLite/EPP), card
transactions shown in any previous Statement of Account;

oo
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13.

14.

15.

16.

all unpaid balance transfer balances, cash advances, instalment
plans (including Quick Cash/ Citi FlexiBill/Citi PayLite /EPP), card
transactions shown in the current Statement of Account; and

all unpaid balance transfer balances, cash advances, instalment
plans (including Quick Cash/ Citi FlexiBill/Citi PayLite /EPP), card
transactions not yet included in any Statement of Account.

Foreach category of unpaid balances referred to in each of sub-clauses
12 (b), (c) and (d):

a.

b.

thebalanceswiththe highestapplicableinterestrate will be repaid
in priority to the other balances within such category; and

where the interest rate applicable to any unpaid balance transfer
balances within such category is the same, payments received
by Citi will reduce the balances transferred under the latest fund
transfer program (after it has been reflected in your Citi Credit
Card statement of account) first, notwithstanding that you may
have unpaid balance transfer balances from earlier fund transfer
programs.

If the program is approved, you acknowledge that if you are enrolled for
Electronic Advice, the bank may send you the Confirmation Letter via
email orsuchothercommunication methods asthebank maydetermine,
in accordance with the terms and conditions governing your account.
Citi reserves the right at our absolute discretion to vary, delete, add to
orinanywayamend these Termsinits discretion from time to time with
notice.

Our decision on all matters relating to EPP shall be final and no
correspondence shall be entertained.
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All published information is correct and complete at the time of printing.
Citibank cannot assume responsibility for changes which occur after printing.

Printed on Nov 2024. With effect from 16 Dec 2024.

Co. Reg. No. 200309485K
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